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Version 2.15.0 (30 April 2026) — English
1. New Features

- Radio Equipment Directive (RED) Support: Added support for RED-compliant PW4NX
models, including:

o TCP/IP Encryption setting (Enable/Disable) in printer setup and discovery
o Login / Logout feature in the printer settings list

2. Enhancements

- Settings - General: Added new printer settings for printer model S84/86NX which are
available in firmware version 8.2.0-r1 onwards.

- Settings - General: Updated the print speed range display for the CT4-LX, CT4-LX-HC
and HC4-LX printer models to match the selected print mode.

- Tools — Upload: Enhance UX by allowing users to view the uploaded certificate’s name.

- SATO ID AUTH Login: Improved SATO ID AUTH authentication by redirecting login to
the user’s default browser for a seamless SSO experience.

3. Fixed Bugs

- Translation: Resolved several Japanese Ul translation inconsistencies.

- User Interface — Install Package: Fixed incorrect warning message display after
installing packages via Wi-Fi.

- Bulk Upload: Fixed an issue where bulk firmware upload failed when TCP encryption
was enabled.
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Version 2.14.0 (27 March 2026) — English

1. New Features

- Bulk Actions: Added support for bulk uploading of package files to multiple printers for
logged-in users.

2. Enhancements

- Add/Edit Printer: Enhanced the user experience with a more streamlined and intuitive
process for adding or editing printers.

- Settings — General: Updated the print speed range display for the CL-SXR printer model
to match the selected print mode.

- Application Preferences: Refined several Ul captions to improve clarity and
consistency.

3. Fixed Bugs
- N/A
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Version 2.13.3 (27 February 2026) — English
1. New Features

- N/A

2. Enhancements

- Settings: Added informational messages within specific sections under the SZPL, STCL
and SDPL categories to improve overall user experience and clarity.

3. Fixed Bugs

- Send SBPL Command - Preview: Fixed an issue where image data was partially cut off
due to a data conversion error.

- Send SBPL Command - General: Resolved a problem that caused SZPL fonts to fail
when uploading to the printer.

- Printer Page: Improved system performance and optimized loading times when
retrieving printer information.

- Printer Image Display: Corrected an issue where the printer image appeared cropped
on the display.
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Version 2.13.2 (3 February 2026) — English
1. New Features

- N/A

2. Enhancements

- N/A

3. Fixed Bugs

- Printer Settings Page issue: Fixed an application crashed when accessing S84NX
printer settings under the General, Advanced section.

- Email Address Validation: Resolved an issue where email addresses containing a

symbol after the “.” were incorrectly rejected when requesting a one-time password for
login.

- Country Name Display: Fixed country name display issue in AIOTV2 app preferences
page, Default Country.
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Version 2.13.1 (26 January 2026) — English

1.

New Features

CL-SXR Printer Support: Added support for CL4-SXR and CL6-SXR printer models.
Save & Apply Configuration: Introduced the Save & Apply feature, enabling users to
export and import printer settings. Currently supported for CLNX / CLNX-Plus and
CL-SXR printer models only.

Printer Login: Added printer login functionality for CL-SXR models. Users must log in to
access printer functions.

Enhancements

SATO ID AUTH Login: Expanded SATO ID AUTH integration, enabling automatic printer
login through AIOT V2. The feature currently only limited to Business Partners and SATO
internal users only.

TCPI/IP Encryption: Added TCP/IP encryption support for selected printer models. The
‘Printer Discovery’ page now indicates whether TCP/IP encryption is enabled.

WT4-AXB Install Package support: Enabled the Install Package feature for the
WT4-AXB printer model.

Printer Status Validation: Improved printer status validation by comparing the printer
serial number against the registered device to confirm it’s still authorized.

Grid View Ul Enhancement: Improved interface responsiveness by dynamically
adjusting the number of Grid View columns based on screen size.

Add New Printer: Added Printer Serial Number field to the Add New Printer workflow.
Main Screen UX Improvement: “Settings” and “Tools” buttons are now disabled when
the printer status is Not Connected, improving user clarity.

Backend Optimization: Removed outdated C++ Redistributable 2010 dependency.
Removed the legacy AIOTV2 Windows Service from the application for better
performance.

Fixed Bugs

Logout Flow: Updated the Google Sign-out button component to ensure proper logout
behaviour.
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Version 2.10.8 (28 November 2025) — English
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New Features

- N/A.

Enhancements

- Printer Settings — Added new settings for CT4-LX, CT4-LX (SCeaTa), CL4-LX-HC and
HC4-LX which are available from firmware version 6.7.0-r3 and onwards.

Fixed Bugs

- Login: Google Sign-In button component has been updated, and the feature is now re-
enabled.
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Version 2.10.7 (31 October 2025) — English

1. New Features

- N/A

2. Enhancements

- Printer Settings — Added support for sensor calibration settings for the following printer
models: CT4-LX, HC4-LX, FX3-LX_Ln, S84NX and S86NX.
3. Fixed Bugs
- SBPL Command Preview — Fixed an issue where the exported preview image is

inconsistent. Users can now select their preferred format when saving images: JPG with
a white background or PNG with a transparent background.
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Version 2.10.6 (30 September 2025) — English

1. New Features

- N/A

2. Enhancements

- Printer Settings — Added support for sensor calibration settings for the following printer
models: CL4/6NX, CL4/6NX-J (Japan model), CL4/6NX Plus, CL4/6NX-J Plus (Japan
model), PW4NX, PW208NX, and PW208mNX (Japan model).

3. Fixed Bugs

- N/A
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Version 2.10.5 (29 August 2025) — English

1. New Features

- N/A

2. Enhancements
- Printer Settings — FX3-LX_Ln: Added support for FTPS and WebConfig configuration
options.
- User Profile Editing: Enabled the ‘Edit’ button under the ‘User’ icon, allowing users to
modify their username directly within the application.
3. Fixed Bugs

- Username Display: Resolved an issue where usernames containing Japanese Kanji
characters might display invalid or corrupted characters.
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Version 2.10.4 (30 July 2025) — English

1. New Features

- N/A

2. Enhancements

- N/A

3. Fixed Bugs

- Fixed: Printer Settings — CL6NX Plus: Corrected the print speed value to ensure accurate
configuration.

- Fixed: Printer Settings — CL4NX-J, CL6NX-J: Corrected the print speed value to ensure
accurate configuration.

- Fixed: Printer Settings — All CLNX series: Added Backfeed setting and previously missing
option in Print Mode setting.

- Fixed: Printer Settings — WEP Key Input: Fixed the incorrect input validation.

- Fixed: Font Upload — The ‘Clear’ button has been updated to successfully delete all fonts
for WT4- AXB printer model.
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Version 2.10.3 (27 June 2025) — English

1. New Features

- N/A

2. Enhancements

- Improved: ‘Others — Submit Online Ticket’ now auto-populates select fields in the Ticket
Form for improved user convenience.

- Improved: Enhance the backend engine for preview image generation on the ‘Graphics
Upload’ feature.

3. Fixed Bugs

- Fixed: Standardized the term “TCP/IP” across the application.

- Fixed: Added missing “Private Key P/W” field for PW208NX printer when EAP mode is
set to TLS.

- Fixed: Grid view now fully displays TCP/IP addresses and folder names, optimizing
available space.

- Fixed: 'Sign in with Google' is temporarily disabled due to component issues.
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Version 2.10.2 (23 May 2025) — English

1. New Features

- N/A

2. Enhancements

Improved: Updated SATO chatbot link to match the latest SATO Helpdesk website.
Improved: Update ‘Others — Submit Online Ticket’ to point to the new URL.

3. Fixed Bugs

Fixed: [SBPL Command Drawer] Issue when attach a file which contain Plus Sign in the
filename.

Fixed: The 'Firmware Upload' function for the WT4-AXB printer has been temporarily
disabled due to stability issues.

Fixed: [Printer Display Customization] Temporarily disabled the ‘Printer Shutdown Image’
option for S84/86NX printers due to stability concerns.
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Version 2.10.1 (28 Mar 2025) — English

1. New Features

- N/A.

2. Enhancements

- Improved: Application reporting for database errors.

3. Fixed Bugs

- Fixed: [Printer Page] Users may receive the error message: “Websocket is not
connected, please turn on or restart the services” when updated to version 2.10.0.

- Fixed: [Clone] When users cancel the 'Clone’ file save operation, the application
prompted an error message and logged it as an error.

- Fixed: [Send SBPL] The ‘Preview’ function does not work for the WT4-AXB printer.

- Fixed: [Upload] Wi-Fi certificates failed to upload for the WT4-AXB printer.

- Fixed: [Installation] The installer does not prompt the maintenance screen in JP and CH
Windows.
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Version 2.10.0 (11 Feb 2025) — English

1. New Features

- Added support for WT4-AXB printers.

2. Enhancements

- N/A

3. Fixed Bugs

- Connection stability issues with S84NX and S86NX print engines.
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Version 2.9.5 (20 Dec 2024) — English

1. New Features
- N/A

2. Enhancements
- Enhance: [Add Printer] Provide a clearer guided message to assist users in adding a
printer.

3. Fixed Bugs

- Fixed: [Printer Grouping] The total count of items does not match the number of printer
search results.

- Fixed: [Send SBPL Command] Due to the character encoding, the available 1-byte
command is not displayed in the "Send SBPL Command" editor column box.
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Version 2.9.4 (29 Nov 2024) - English

1. New Features
- N/A

2. Enhancements

- Linerless cutter setting for printer model FX3-LX_Ln using firmware version 5.5.0-r1 and
above.

3. Fixed Bugs

- Fixed: Issue where primary toolbar buttons would occasionally be missing upon launching
AIOTV2 after a machine reboot.

- Fixed: Application allowed duplicate FQDN/hostname entries when one entry was a
substring of another, which could cause confusion as both pointed to the same FQDN.

- Fixed: In rare cases, the preloaded Printer Series and Printer Name fields in the "Add
Printer" page displayed unrecognized characters.
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Version 2.9.3 (30 Oct 2024) — English

1. New Features
- NA

2. Enhancements

- Added support for adding and discovering printer(s) by hostname at [Add Printer] and
[Discover Printer] feature.

3. Fixed Bugs

- Fixed: Incorrect MAC address was displayed when printer is connected via Wi-Fi
interface.
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Version 2.9.2 (27 Sep 2024) — English

1. New Features
- NA

2. Enhancements

- “SATO Chatbot” Service is available for Oceania region.

3. Fixed Bugs
- Fixed: Incorrect text label shown in ‘SATO Chatbot’ settings.
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Version 2.9.1 (28 August 2024) — English

1. New Features
- NA

2. Enhancements

- Added support for TTC fonts for ‘Font Upload — Selected Characters’.

- Added ‘Subset, Font Style, and Sample Text Preview’ to improve the ‘Selected
Characters’ feature.

- Improved application log details.

3. Fixed Bugs

- Fixed: Serial Number is not displayed under the ‘Printer Information’ for printer models:
CT4-LX, HC4-LX, FX3-LX_Ln.

- Fixed: Invalid information displayed in ‘Entire TrueType Font’ — ‘Default’ tab when
uploading non-TTF fonts via ‘Entire TrueType Font’ — ‘Other’ tab.

www.sato-global.com



Version 2.9.1 (2024 4 08 A 28 H) - HAE
1. FeE
- BEAL
2. %R
- [7xv b Ty Tu—F BRINAEXF] ICTTIC 74 ¥ FOMIGEBEML £ L7,
- [EBRINEXFE| X [Ty, 74V FPRAZAN, Y TATFEIFDOTLE 2

—] ZBMUKEZSREL L L,
- 77V —vavuZosEliifReEL Lk,

3. FTESEBE

- TV v RER] PEy ) TARSHRRINECAEAZEIEL £ L,
XEHR 7Y v & CT4-LX, HC4-LX, FX3-LX_Ln

- [TrueType7 # v +r&fk] o [Zofh] 27 CTTF7+ v PO 7+ v 2T v 78
—FL7ZEwic [TrueType 7 #+ v F&fk] © THEE ] &% 7B\ AERPIFR I NE A
HHEZBIELE LT,

www.sato-global.com



Version 2.9.0 (24 July 2024) — English

1.

New Features

Added SATO Chatbot service under General Settings.
Added new emulations for PW4NX printer: SIPL (FW >= 7.2.0-r2) and SDPL (FW >=
7.3.0-r3).

Added new emulations for S84NX and S86NX printers: SIPL (FW >= 8.1.5-r1).

Enhancements

Added EAP-TLS option under WiFi setting for CLNX, CLNX Plus, CLNX-J, CLNX-J Plus,
and PW2NX printer series.

Added Bluetooth Pairing list for printer models: HC4-LX.

Added new printer settings for FW >= 1.15.0-r1 with supported printer models CLNX,
CLNX Plus, CLNX-J, and CLNX-J Plus.

Enhanced application log information.

Fixed Bugs

Fixed: HexDump option is not available in CLNX, CLNX Plus, CLNX-J, CLNX-J Plus
when login with authenticated user.

Fixed: Failed to use generated clone file via the ‘Install Package’ due to filename spacing
issue.

Fixed: Delete button cannot clear the characters under WiFi settings for ‘Export
Configuration for NFC’.

Fixed: Failed to print data after previewing invalid data via the 'Preview Command File'".
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Version 2.8.0 (05 June 2024) — English
1. New Features
= (Only available for global users outside Japan)
Added Easy RFID Configuration feature to simplify the process of configuring RFID
settings for UHF RFID printer. User is required to login to access this feature.
2. Enhancements
- NA
3. Fixed Bugs

- NA
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Version 2.7.2 (26 March 2024) — English

1. New Features
= NA

2. Enhancements

- Added Bluetooth Pairing list for printer models: CT4-LX, FX3-LX_Ln, CLNX, CLNX Plus,
CLNX-J, and CLNX-J Plus.

- What's New content are available in Japanese and Chinese.
- Enhanced the Discover Printers feature. If printers have been added, a blue ‘Added' tag

appears on the right and checkbox is disabled. All added printer(s) are listed at the end of
the list.

- Enhanced the Font and Graphic Upload performance by adding a Display button to view
all the installed fonts/graphics.

- Improve printer page performance and stability.

3. Fixed Bugs

- Fixed: Printer Name text overlaps with Printer Model when the text is long.
- Fixed: CT4-LX Printer Settings cannot find RFID antenna, power read and write.
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Version 2.7.1 (6 December 2023) — English

1. New Features
= NA

2. Enhancements
- NA

3. Fixed Bugs

- Fixed: Install Package failed to upload .pkg file.
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Version 2.7.0 (1 November 2023) — English

1. New Features
= Added Proxy Setting for printer model: FX3-LX_Ln.
2. Enhancements

- Added export Hex-Dump log option under the Export Printer Log. This feature is for
PW2NX/PW4NX series only. User can select specific interface(s) to export the log file.

- Added Bluetooth Pairing list under Bluetooth Settings. This setting is for PW2NX/PW4NX
series only. User can visualize the paired device and perform housekeeping via AIOTV2.

- Added a new feature to support upload bitmap font. Besides True-type font, user can
select certain characters (bitmap font) upload to the printer.

- Updated the Interface and Applications options for Export Configuration for NFC.

3. Fixed Bugs

- Fixed: Page will change back to List View after Grid View selected when user clicks
Settings and back to the Printer Page.
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Version 2.6.1 (26 September 2023) — English

1. New Features
- NA

2. Enhancements
- NA

3. Fixed Bugs

- Fixed: Folder creation issue on Printer Grouping feature
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Version 2.6.0 (22 August 2023) — English

1.

New Features

Printer Grouping: To manage and categorize printers according to user’s preferences.
Added Proxy Setting for printer model: CT4-LX, HC4-LX

Added DHCP Option for printer model: CT4-LX, HC4-LX, FX3-LX Ln, CLNX, CLNX Plus,
CLNX-J, and CLNX-J Plus

Added new printer setting for firmware version 1.14.0-r1 supported printer models CLNX,
CLNX Plus, CLNX-J, and CLNX-J Plus

Added Support feature under printer > [Others] menu.

Added access to Online Manual under the Help menu.

Enabled access to the HEX Dump log function for logged-in users (PW series printer
only).

Allowed user to set Default Country upon first time launching the application for
application configuration purposes.

Enhancements

Renamed What's New button to Help button.

Fixed Bugs

Fixed: The application when launched will show a blank page when the online database
is not available.

Fixed: when uploading a certificate file in the printer setting, the application shows a blank
page when an invalid certificate file is uploaded.
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Version 2.5.0 (11 January 2023) — English

1.

New Features

NA

Enhancements

Allowed application to use in offline mode

Allowed application to skip version upgrade

Improved application debug log feature

Added WLAN Band settings for CLNX, CT4-LX, and HC4-LX printer models.
Synchronized installation wizard & application language based on user device language
Improved auto-update worldwide coverage, speed, and stability by changing to a better
hosting server.

Fixed Bugs

Fixed: SATOPrinterAPI dependent functions - Send SBPL command, SBPL command
preview, Upload Package eftc. are not working properly due to Microsoft Visual C++ 2010
Redistributable file is missing.

Fixed: Unable to upload network certificate file in PKCS#12 format by added support for
all SSL certificate formats.

Fixed: Printer setting - 300DPI Head Compatibility inconsistency between WebConfig and
application.

Fixed: PW208mNX printer model image is not showing.
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Version 2.4.1 (25 October 2022) — English
1. New Features
- Added support for S84NX and S86NX printers.
2. Enhancements
- N.A. (Not Applicable)
3. Fixed Bugs

- Fixed: Access forbidden screen appears when user makes quick clicks in succession to
change settings.

- Fixed: SOS (SATO Online Services) settings fail to apply when user makes quick clicks in
succession to change settings.

- Fixed: AIOT crashes when the sign-in username is empty.

- Fixed: HC4-LX printing icons are different from the icons in WebConfig.

www.sato-global.com



Version 2.4.1 (2022 4£10 A 25 H) -B &
1. ¥rileE
- S8ANXT YA BLUSEBNXTY a1zt LE L=,
2. HR
= Eﬁ%@ L/o
3. FESHEBE
- A—Y—U VI EERLTCREERZ T2 EBIC7T IV A B LEEERNRTINDMH
BEEELELT,
- A—Y—HmY 1) v %E&EHH L T SOS (SATO Online Services)DEXEEE & 1T o F=FEIZE%
ENBERAINGOEEEBELEL .
- A—HY—ZBEAAETITHALA AV LERICAOTNY Sy 21T 5EEEBIELEL

T=o
- HCA4-LX DEIFT7 A 32 H WebConfig DENFF7 A OV LR PBEFEBELE L=,

www.sato-global.com



Version 2.3.0 (4 October 2022) - English

1.

New Features

Added support for PW4NX printer.

Added support for PW208mNX printer.

Added Auto Switch Group setting for CLNX (incl. non-Plus, Plus, J, J Plus), CT4-LX, and
HC4-LX printer series.

Added NFC setting for all supported printer series.

Added SOS (SATO Online Services) setting for CLNX (incl. non-Plus, Plus, J, J Plus), CT4-
LX, HC4-LX (FW >6.5.0), FX3-LX_Ln, and PW2NX (FW >3.5.0) printer series.

Added PW2NX settings from firmware V3.5.0.

Added support for Japanese and Chinese (simplified) language.

2. Enhancements

Added printer function to auto retrieve data when USB port is opened.

Added Japanese version of terms of use for application logs.

Send SBPL Command function: Improved speed for sending large data via USB interface.
Added function to reboot printer when changing certain printer settings.

Upload Fonts and Graphics functions: Improved stability.

3. Fixed Bugs

Fixed: Clone Configuration function is not working for USB interface.

Fixed: Cannot upload firmware via USB interface and Wi-Fi direct.

Fixed: Cannot upload firmware when the file name contains some specific special
characters.

Fixed: Printer Discovery function unable to discover some of the printers.

Fixed: Status Monitoring issue whereby sometimes the correct status is not reflected.
Fixed: Configuration settings are exported wrongly for NFC tool.

Fixed: Cannot print out data sometimes when using Load From File. (Send SBPL
Command function)

Fixed: Application crashes when loading large files. (Send SBPL Command function)
Now a file size limit of 500KB is applied.

Fixed: SBPL Command Preview function unable to preview large print data.

Fixed: Edit Printer Information page is stuck when user clicks the Submit button.
Fixed: Windows service generates binding exception due to port 5000.
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