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Version 2.10.1 (28 Mar 2025) — English

3

1. New Features

- N/A.

2. Enhancements

- Improved: Application reporting for database errors.

3. Fixed Bugs

- Fixed: [Printer Page] Users may receive the error message: “Websocket is not
connected, please turn on or restart the services” when updated to version 2.10.0.

- Fixed: [Clone] When users cancel the 'Clone' file save operation, the application
prompted an error message and logged it as an error.

- Fixed: [Send SBPL] The ‘Preview’ function does not work for the WT4-AXB printer.

- Fixed: [Upload] Wi-Fi certificates failed to upload for the WT4-AXB printer.

- Fixed: [Installation] The installer does not prompt the maintenance screen in JP and CH
Windows.
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Version 2.10.0 (11 Feb 2025) — English

1. New Features

- Added support for WT4-AXB printers.

2. Enhancements

- N/A

3. Fixed Bugs

- Connection stability issues with S84NX and S86NX print engines.
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Version 2.9.5 (20 Dec 2024) — English

1. New Features
- N/A

2. Enhancements

- Enhance: [Add Printer] Provide a clearer guided message to assist users in adding a
printer.

3. Fixed Bugs

- Fixed: [Printer Grouping] The total count of items does not match the number of printer
search results.

- Fixed: [Send SBPL Command] Due to the character encoding, the available 1-byte
command is not displayed in the "Send SBPL Command" editor column box.
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Version 2.9.4 (29 Nov 2024) — English

1. New Features
- N/A

2. Enhancements

- Linerless cutter setting for printer model FX3-LX_Ln using firmware version 5.5.0-r1 and
above.

3. Fixed Bugs

- Fixed: Issue where primary toolbar buttons would occasionally be missing upon launching
AIOTV2 after a machine reboot.

- Fixed: Application allowed duplicate FQDN/hostname entries when one entry was a
substring of another, which could cause confusion as both pointed to the same FQDN.

- Fixed: In rare cases, the preloaded Printer Series and Printer Name fields in the "Add
Printer" page displayed unrecognized characters.
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Version 2.9.3 (30 Oct 2024) — English

1. New Features
- NA

2. Enhancements

- Added support for adding and discovering printer(s) by hostname at [Add Printer] and
[Discover Printer] feature.

3. Fixed Bugs

- Fixed: Incorrect MAC address was displayed when printer is connected via Wi-Fi
interface.
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Version 2.9.2 (27 Sep 2024) — English

1. New Features
- NA

2. Enhancements

“SATO Chatbot” Service is available for Oceania region.

3. Fixed Bugs

- Fixed: Incorrect text label shown in ‘SATO Chatbot’ settings.
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Version 2.9.1 (28 August 2024) — English

1. New Features
- NA

2. Enhancements

- Added support for TTC fonts for ‘Font Upload — Selected Characters’.

- Added ‘Subset, Font Style, and Sample Text Preview’ to improve the ‘Selected
Characters’ feature.

- Improved application log details.

3. Fixed Bugs

- Fixed: Serial Number is not displayed under the ‘Printer Information’ for printer models:
CT4-LX, HC4-LX, FX3-LX_Ln.

- Fixed: Invalid information displayed in ‘Entire TrueType Font’ — ‘Default’ tab when
uploading non-TTF fonts via ‘Entire TrueType Font’ — ‘Other’ tab.
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Version 2.9.0 (24 July 2024) — English

1.

New Features

Added SATO Chatbot service under General Settings.
Added new emulations for PW4NX printer: SIPL (FW >= 7.2.0-r2) and SDPL (FW >=
7.3.0-r3).

Added new emulations for S84NX and S86NX printers: SIPL (FW >= 8.1.5-r1).

Enhancements

Added EAP-TLS option under WiFi setting for CLNX, CLNX Plus, CLNX-J, CLNX-J Plus,
and PW2NX printer series.

Added Bluetooth Pairing list for printer models: HC4-LX.

Added new printer settings for FW >= 1.15.0-r1 with supported printer models CLNX,
CLNX Plus, CLNX-J, and CLNX-J Plus.

Enhanced application log information.

Fixed Bugs

Fixed: HexDump option is not available in CLNX, CLNX Plus, CLNX-J, CLNX-J Plus
when login with authenticated user.

Fixed: Failed to use generated clone file via the ‘Install Package’ due to filename spacing
issue.

Fixed: Delete button cannot clear the characters under WiFi settings for ‘Export
Configuration for NFC’.

Fixed: Failed to print data after previewing invalid data via the 'Preview Command File'.
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Version 2.8.0 (05 June 2024) — English
1. New Features
= (Only available for global users outside Japan)
Added Easy RFID Configuration feature to simplify the process of configuring RFID
settings for UHF RFID printer. User is required to login to access this feature.
2. Enhancements
- NA
3. Fixed Bugs

- NA
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Version 2.7.2 (26 March 2024) — English

1.

New Features
= NA

Enhancements

- Added Bluetooth Pairing list for printer models: CT4-LX, FX3-LX_Ln, CLNX, CLNX Plus,
CLNX-J, and CLNX-J Plus.

- What's New content are available in Japanese and Chinese.

- Enhanced the Discover Printers feature. If printers have been added, a blue ‘Added' tag
appears on the right and checkbox is disabled. All added printer(s) are listed at the end of
the list.

- Enhanced the Font and Graphic Upload performance by adding a Display button to view
all the installed fonts/graphics.

- Improve printer page performance and stability.

Fixed Bugs

- Fixed: Printer Name text overlaps with Printer Model when the text is long.
- Fixed: CT4-LX Printer Settings cannot find RFID antenna, power read and write.
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Version 2.7.1 (6 December 2023) — English

1. New Features
= NA

2. Enhancements
- NA

3. Fixed Bugs

- Fixed: Install Package failed to upload .pkg file.
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Version 2.7.0 (1 November 2023) — English

1. New Features
= Added Proxy Setting for printer model: FX3-LX_Ln.
2. Enhancements

- Added export Hex-Dump log option under the Export Printer Log. This feature is for
PW2NX/PWA4NX series only. User can select specific interface(s) to export the log file.

- Added Bluetooth Pairing list under Bluetooth Settings. This setting is for PW2NX/PW4NX
series only. User can visualize the paired device and perform housekeeping via AIOTV2.

- Added a new feature to support upload bitmap font. Besides True-type font, user can
select certain characters (bitmap font) upload to the printer.

- Updated the Interface and Applications options for Export Configuration for NFC.

3. Fixed Bugs

- Fixed: Page will change back to List View after Grid View selected when user clicks
Settings and back to the Printer Page.
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Version 2.6.1 (26 September 2023) — English

1. New Features
- NA

2. Enhancements
- NA

3. Fixed Bugs

- Fixed: Folder creation issue on Printer Grouping feature
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Version 2.6.0 (22 August 2023) — English

1.

New Features

Printer Grouping: To manage and categorize printers according to user’s preferences.
Added Proxy Setting for printer model: CT4-LX, HC4-LX

Added DHCP Option for printer model: CT4-LX, HC4-LX, FX3-LX_Ln, CLNX, CLNX Plus,
CLNX-J, and CLNX-J Plus

Added new printer setting for firmware version 1.14.0-r1 supported printer models CLNX,
CLNX Plus, CLNX-J, and CLNX-J Plus

Added Support feature under printer > [Others] menu.

Added access to Online Manual under the Help menu.

Enabled access to the HEX Dump log function for logged-in users (PW series printer
only).

Allowed user to set Default Country upon first time launching the application for
application configuration purposes.

Enhancements

Renamed What's New button to Help button.

Fixed Bugs

Fixed: The application when launched will show a blank page when the online database
is not available.

Fixed: when uploading a certificate file in the printer setting, the application shows a blank
page when an invalid certificate file is uploaded.
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Version 2.5.0 (11 January 2023) — English

1. New Features

NA

2. Enhancements

Allowed application to use in offline mode

Allowed application to skip version upgrade

Improved application debug log feature

Added WLAN Band settings for CLNX, CT4-LX, and HC4-LX printer models.
Synchronized installation wizard & application language based on user device language
Improved auto-update worldwide coverage, speed, and stability by changing to a better
hosting server.

3. Fixed Bugs

Fixed: SATOPrinterAPI dependent functions - Send SBPL command, SBPL command
preview, Upload Package etc. are not working properly due to Microsoft Visual C++ 2010
Redistributable file is missing.

Fixed: Unable to upload network certificate file in PKCS#12 format by added support for
all SSL certificate formats.

Fixed: Printer setting - 300DPI Head Compatibility inconsistency between WebConfig and
application.

Fixed: PW208mNX printer model image is not showing.
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Version 2.4.1 (25 October 2022) — English
1. New Features
- Added support for S84NX and S86NX printers.
2. Enhancements
- N.A. (Not Applicable)
3. Fixed Bugs

- Fixed: Access forbidden screen appears when user makes quick clicks in succession to
change settings.

- Fixed: SOS (SATO Online Services) settings fail to apply when user makes quick clicks in
succession to change settings.

- Fixed: AIOT crashes when the sign-in username is empty.

- Fixed: HC4-LX printing icons are different from the icons in WebConfig.
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Version 2.3.0 (4 October 2022) - English

1.

2.

New Features

Added support for PW4NX printer.

Added support for PW208mNX printer.

Added Auto Switch Group setting for CLNX (incl. non-Plus, Plus, J, J Plus), CT4-LX, and
HC4-LX printer series.

Added NFC setting for all supported printer series.

Added SOS (SATO Online Services) setting for CLNX (incl. non-Plus, Plus, J, J Plus), CT4-
LX, HC4-LX (FW >6.5.0), FX3-LX_Ln, and PW2NX (FW >3.5.0) printer series.

Added PW2NX settings from firmware V3.5.0.

Added support for Japanese and Chinese (simplified) language.

Enhancements

Added printer function to auto retrieve data when USB port is opened.

Added Japanese version of terms of use for application logs.

Send SBPL Command function: Improved speed for sending large data via USB interface.
Added function to reboot printer when changing certain printer settings.

Upload Fonts and Graphics functions: Improved stability.

3. Fixed Bugs

Fixed: Clone Configuration function is not working for USB interface.

Fixed: Cannot upload firmware via USB interface and Wi-Fi direct.

Fixed: Cannot upload firmware when the file name contains some specific special
characters.

Fixed: Printer Discovery function unable to discover some of the printers.

Fixed: Status Monitoring issue whereby sometimes the correct status is not reflected.
Fixed: Configuration settings are exported wrongly for NFC tool.

Fixed: Cannot print out data sometimes when using Load From File. (Send SBPL
Command function)

Fixed: Application crashes when loading large files. (Send SBPL Command function)
Now a file size limit of 500KB is applied.

Fixed: SBPL Command Preview function unable to preview large print data.

Fixed: Edit Printer Information page is stuck when user clicks the Submit button.
Fixed: Windows service generates binding exception due to port 5000.
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