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Overview

The SATO Driver for Mac OS X system was developed to allow users to print on the SATO printer.

This driver is based on the CUPS printing system for Mac OS X. All device communications are
handled by CUPS (backend). The raster filter converts the CUPS raster graphic into SBPL, which the
printer can understand. For instance, if the user prints a label, the raster filter converts the graphic into
an SBPL command, which will be sent to the printer together with the printer options.

1.1 Supported Models of SATO Printer

Currently, only the following models of printers are supported by the current version of the driver:

Series Name Models

CG2 Series CG208 DT/TT
CG212 DT/TT

CG4 Series CG408 DT/TT
CG412 DT/TT

CL4e Series CL408e
CL412e

CL6e Series CL608e
CL612e

CL4NX Series CL4NX 203 dpi
CL4NX 305 dpi
CL4NX 609 dpi

CL4NX Plus Series CL4NX Plus 203 dpi
CL4NX Plus 305 dpi
CL4NX Plus 609 dpi
CL4NX-J Series CL4NX-J 203 dpi
CL4NX-J 305 dpi
CL4NX-J 609 dpi
CL4NX-J Plus Series CL4NX-J Plus 203 dpi
CL4NX-J Plus 305 dpi
CL4NX-J Plus 609 dpi
CL6NX Series CL6NX 203 dpi
CL6NX 305 dpi
CL6NX Plus Series CL6NX Plus 203 dpi
CL6NX Plus 305 dpi
CL6NX-J Series CL6NX-J 203 dpi
CL6NX-J 305 dpi
CL6NX-J Plus Series CL6NX-J Plus 203 dpi
CL6NX-J Plus 305 dpi

CT4i Series CT408i
CT412i
CT4-LX Series CT4-LX 203 dpi
CT4-LX 305 dpi
HCA4-LX Series HC4-LX 203 dpi
HC4-LX 305 dpi
CT4-LX-J Series CT4-LX-J 203 dpi
CT4-LX-J 305 dpi
HC4-LX-J Series HC4-LX-J 203 dpi

HC4-LX-J 305 dpi




Series Name Models
FX3-LX FX3-LX DT305-Ln
GL4e Series GL408e
GL412e
GZ4e Series GZ408e
GZ412e
LM4e Series LM408e
LM412e
M10e M10e
M84 Pro Series M84 Pro 2
M84 Pro 3
M84 Pro 6
M84xxSe Series M8485Se
M8490Se
M8459Se
M8460Se
M8465Se
MB2i Series MB200i
MB4i Series MB400i
MB410i
PW208 Series PW208NX
PW208mNX

PW4NX Series

PW4NX 203 dpi
PW4NX-J 203 dpi

S84 Series

S8408
S8412
S8424

S84-ex/S86-ex Series

S84-ex 203 dpi
S84-ex 305 dpi
S84-ex 609 dpi
S86-ex 203 dpi
S86-ex 305 dpi

S84NX Series S84NX 203 dpi
S84NX 305 dpi
S84NX 609 dpi
S86NX Series S86NX 203 dpi
S86NX 305 dpi
SG112-ex SG112-ex 305 dpi
TG3e Series TG308e
TG312e
WS4 Series WS408 DT/TT

WS412 DT/TT

WT4-AXB Series

WT4-AXB TT203
WT4-AXB TT300




1.2 Printer Properties/Options

The driver supports the following printer settings. Please note that the settings vary depending on the
printer model. For more information, refer to the printer specifications.

Property Description
Media Size Sets the media size. Units in inches.
B&W Allows users to select Dither options for improved printing image
Conversion quality.
The choices are:
- Dither (default) will be used for images.
- Threshold (50%) will give sharp edges for text and bar codes.
- Threshold (75%) will give sharp edges for text and bar codes, darker
than 50%.
- Threshold (25%) will give sharp edges for text and bar codes, lighter
than 50%.
Sensor Type Specifies the selection of the transparent sensor or the reflection

Sensor.

Print Method

Sets the Print method/type, such as Thermal Type and Direct Thermal
Type.

Resolution

Sets the print density.

Print Speed

Sets the print speed.

Darkness Range

Sets the print darkness. The print density parameter can be specified
with six options, from “A” to “F.”

Darkness Level

Sets the print darkness level. The print density level parameter can be
specified in five options, from “1” to “5.”

Print Mode Sets the operation modes, such as Continuous, Tear-off, Cutter, and
Dispenser.
Cutter Sets the cutter options. This is only applicable to printers with cutters.

Cutter Operation Mode should also be selected to make it work.

Vertical Offset

Sets the start position coordinate. Specifies the vertical start position
correction signal. Units in inches.

Horizontal Offset

Sets the start position coordinate. Specifies the horizontal start position
correction signal. Units in inches.




System

Requirements

The minimum system requirements for the SATO CUPS Driver for Mac OS X are:

¢ A Mac running Mac OS X with CUPS version 1.5 or later
¢ Atleast one supported model of SATO printer that can connect to the Mac

SATO Printers

CUPS
(for Mac OS X)

User

- Communicate with

- CUPS creates a

queue to keep track
of the current status
of the printer

Filters (which include
printer drivers and
port monitors) and
backends are used
to convert job files to
a printable format
and send that data
to the printer itself.

Figure 1 Overview

- The complexities

of configuration
and Printer
language
commands are
hidden from users

User will see the
printer
configuration for
various models of
SATO printers.




Setup

3.1 Installing the Driver

After obtaining the packages, perform the following instructions:

Note: The screenshots may look different depending on the Mac OS X Distribution that you are using.
1) Locate the package file (.pkg) and run it.

2) The Installation wizard will appear on the screen. Click the Continue button to proceed to the next
step.

800 & Install SATO Printer Drivers

Welcome to the SATO Printer Drivers Installer

SATO Printer Drivers version 1.3.0
Copyright Copyright 2013 SATO Corporation
<glabal sysdev@satogbs.comz

SATO Printer Drivers

@ Introduction

@ Read Me

y

@ License

@ Destinatjfh Selaft

nstallagion Iyp‘é

® Installation
B Symamary
i \

1
]

Go Back Continue

3) Click the Continue button after reading the Read Me text.

8 0o ' Install SATO Printer Drivers

Important Information

@ Introduction INSTALLATION GUIDE

@ Read Me

To install the driver using the .pkg file, perform the following actions
below:

1) Download the package from the website

2) Click the package to run the installation wizard

3) Follow the instructions provided by Install Wizard to complete the
installation

® License
@ Destinatjfh Selaft
® Installation Typge
@ Installation
- - | To uninstall the package, perform the following actions below:
@ Bymimary S5 o 1) Open the Terminal

- 2) Type in the command below. Look for the “satodriver.base”

sudo pkgutil -pkags [ENTER]

3) Type in the command below.
sudo pkgutil —forget satodriver.base [ENTER]

3 1

*Make sure the CUPS is installed in your system and configured
properly. CUPS is a standards-based, open source printing system
developed by Apple Inc. for Mac ©5 X and other UNIX-like operating
system.

Print... Save... Go Back Continue



4) Click Continue and Agree to proceed to the next step.

‘@00 e Install SATO Printer Drivers

Software License Agreement

| English 2

@ Introduction

Software License Agreement

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE USING THIS PRODUCT. BY INSTALLING THE PRODUCT
YOU THEREBY INDICATE YOUR ACCEPTANCE OF THESE TERMS
AND CONDITIONS. SHOULD YOU DISAGREE WITH ANY OF THE
TERMS OR CONDITIONS LISTED BELOW, PROMPTLY REMOVE

© Read Me
@ License

-~
L] DestinatLﬁn Salagt
&

@ Installagion Tyge ALL FILES RELATED TO THIS PRODUCT FROM YOUR HOST
PLATFORM AND RETURN THE PRODUCT TO SATO
@ Installation CORPORATION.

Ay
IH,,_II,Qll.Symmarv L 5 | 1.Youexplicitly agree to accept a non-exclusive license 1o use the
o 1 Software identified on the distribution media solely for your own

customary business or personal purposes. Your local and national

laws govern this Agreement.

2. Henceforth, “Software” shall refer to the digitally encoded,
machine-readable data and program. The term “Software Product”

includes the Software identified on the distribution media, including
/ any accompanying documentation. The term “Distribution Media”
| refers to any method by which the Software Product is delivered to the
| Print... | | Save.. | | GoBack | | Continue |
000 i Install SATO Printer Drivers

To continue installing the software you must agree to the terms

of the software license agreement.
@ Int
© Re: Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.
@ Lic
s

Ok | | Read License | | Disagree | |  Agree |

@ Ins|

@ Installation CORPORATION.

.n-|"""l""'II'“'Il‘
Im,_ll,pll‘S\Jmmar\,' .= 1. You explicitly agree to accept a non-exclusive license to use the
- 1 Software identified on the distribution media solely for your own
customary business or personal purposes. Your local and national
laws govern this Agreement.
2. Henceforth, “Software” shall refer to the digitally encoded,
machine-readable data and program. The term “Software Product”
includes the Software identified on the distribution media, including
/ any accompanying documentation. The term “Distribution Media”
| refers to any method by which the Software Product is delivered to the
| 4  enausenindudna unotimiedio Floonv isks GBTOM:
| Print... || Save.. | | CoBack | | Continue |

5) On the installation wizard screen, click Install to confirm the installation.

800 s# Install SATO Printer Drivers

Standard Install on “Macintosh HD"

6 Introduction

& Read Me This will take 618 KB of space on your computer.
© License ;] Click Install to perform a standard installation of
© Destination Selact this software on the disk "Macintosh HD".

»

© Installation

® Installation

Sty

1
a

O Symirary

5 1

5

/ / | Change Install Location... |

| GoBack | | Install |




006

& Introduction |
© Read Me

Installer is trying to install new software. Type

@ License your password to allow this.

Name: |Adn1in|s[rawr

Password: [

[ Cancel ] W

[ Change Install Location... ]

Go Back s in_stéil j

Note: If you are required to enter your username and password, please enter them and click
Install Software.

6) Click the Close button to close the dialog.

8086 . stall SATO Pri Drivers

The installation Was c leted successfully.

@ Introduction
© Read Me

@ License

The installation was successful.

i g

m-ll'q‘ . 4 5 The software was installed.

3 A

p——

[ CoBack | (SN
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3.2 Uninstalling the Driver

1) Locate the package folder.

2) Double-click the Uninstall_satodriver.command file to run the command.

SATOMacOSXDriver_x86x64 B8 ¢

* - SHELL
satodriver.pkg SATOMacOSDrive QLI EIIEEIGT Y
r.29.0_..._64.dmg er.command

i
<
By
O
©)
<
jo)

3) Enter your password when prompted. Press the ENTER key to continue.

® 00 sysdev — Uninstall_satodriver.command — sudo « Uninstall_satodriver.com...

Last login: Tue Oct 11 15:11:37 on console =]
fUsers/sysdev/Desktop/macos—-10.11-x86_64/SATOMacOSXDriver_x86x64/Uninstall_satod
river.command ; exit;

sysdev@GBS-D-EY9Q6NV ~ % /Users/sysdev/Desktop/macos-10.11-x86_64/SATOMacOSXDriv
er_x86x64/Uninstall_satodriver.command ; exit;

Stop CUPS system.

Password:[3J

Note: Password will not be shown.

4) Upon entering the correct password, the following message strings are shown.

[ N ] T8 sysdev — Uninstall_satodriver.command — 80x24

Last login: Tue Oct 11 15:42:12 on console =
fUsers/sysdev/Desktop/macos-18.11-x86_64/SATOMacOSXDriver _x86x64/Uninstall _satod
river.command ; exit;

sysdev@GBS-D-EY?Q6NV ~ % /Users/sysdev/Desktop/macos—10.11-x86_64/SATOMacOSXDriv
er_x86x64/Uninstall_satodriver.command ; exit;

Stop CUPS system.

[Password:

Forgot package 'satodriver' on '/'.

[ OK ] Success to remove ppd files.

No receipt for 'satodriver' found at '/'.
[ OK ] Success to remove filter file.
Restart CUPS system.

Saving session...
..copying shared history...
..saving history...truncating history files...
..completed.

[Process completed]f]
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5) To confirm if the driver has been deleted, you can run the command again. The following message
strings indicate the driver files are no longer in this Mac machine.

(@] O % sysdev — Uninstall_satodriver.command — 80x24

Last login: Tue Oct 11 15:42:46 on ttys0ee =
/Users/sysdev/Desktop/macos—10.,11-x86_64/SATOMacOSXDriver_x86x64/Uninstall_satod
river.command ; exit;

sysdev@GBS-D-EY?Q6NV ~ % /fUsers/sysdev/Desktop/macos-10.11-x86_64/SATOMacOSXDriv
er_xBé6x64/Uninstall_satodriver.command ; exit;

Stop CUPS system.

Password:

The ppd files are not installed.
The filter file is not installed.
Restart CUPS system.

Saving session...
..copying shared history...
..saving history...truncating history files...
..completed.

[Process completed]l]

6) Once the driver is uninstalled, the related installed printer cannot be used. Please refer to 4.2.2
Removing the Printer to complete the process.

12



Managing the
SATO Printer

4.1 Overview

Printers can be managed using the CUPS Web Interface, Print & Scan (System Preferences), and
the command-line program. The easiest way to manage a printer is through Print & Scan and CUPS
web administration, which provides a step-by-step wizard screen to follow.

CUPS supports devices such as Serial, USB, LAN, and LPT.

Note: The screenshots may look different depending on the Mac OS X Distribution that you are using.

4.2 Managing Printers from the Print & Scan (System Preferences)

4.2.1 Adding a New Printer
To add a new printer from the Print & Scan, perform the following instructions:
1) Go to the System Preferences.

2) On the System Preferences, click Print & Scan.

800 System Preferences
[ <> || Showall | Q
Personal
Fili - — '!_ — — YR
= e M BE B e @ ©
General Desktop & Dock Mission Language Security Spotlight Universal
Screen Saver Control & Text & Privacy Access
Hardware
3 - . = | O
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Print & Scan Sound
Saver

Internet & Wireless

s @ 1 & 0 @

iCloud Mail, Contacts  MobileMe Network Bluetooth Sharing
& Calendars
System
S [ = i

R » &G @ § @ Z

- = - i h-—4 fr—
Users & Parental Date & Time Software Speech Time Machine Startup Disk
Groups Controls Update
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3) The system will auto-detect the printer if your printer is connected through USB.

® 0o Print & Scan

Printers
' ——— ! ! SATO M-84Pro-2
- - - m | Open Print Queve... |
. - S ’ [ Options & Supplies... ]
SATO M-84Pro—2 o
Kind: SATO M-84Pro-2
Status: Idle
(™ Share this printer on the network Sharing Preferences...

- . Printer sharing is turned off.

ar

Default printer: [ Last Printer Used

ar

Default paper size: [ A4

©)

[ﬁ Click the lock to prevent further changes.

4) If the system has not automatically detected or added the printer to the list, you can click the +
button below the printer icons.

Printers
- - F
-
- -

- -— -
-
B SATO M-84Pro-2
wai- ¢ Idle, Last Used

+-

5) Select Default in the Add Printer dialog and select the printer in the list.

14



6) Please select the Select Printer Software option in the Print Using dropdown list. This will allow
you to choose the printer’s drivers.

Print & Scan

< Show All_| (a )

1800 Add Printer

OO
p.
E ______

SATO CL

Choose a Driver or Printer Model

Auto Select

Print Using v Generic PCL Printer
Select Printer Software...

7) Click OK after you have selected the correct printer model on the list.

Print & Scan
4 > || ShowAll | fQ
s———— 0 0 6 Add Printer —

:___3 AN = ~
Printers } -~ . i "
Default

-

2)

= [ (Qsato )
5/ Printe
ﬁ a - 5ATO CG208
SATO CG212
SATO CG408
SATO CG412
SATO CLEOBe
SATO CLE12e
SATO GZ408e
SATO GZ412e
SATO M-B4Pro-2
5ATO M-B4Pro-3
5ATO M-B4Pro-6

| Cancel | [ 0K |

[‘;ﬂ Click the lock to preve er changes. ®

15



8) If you add a printer using the LAN interface, click IP instead of Default on the Add Printer dialog.

Print & Scan

18006 Add Printer =

SATO M-B4Pro-2

Name: No Selection

Location: No Selection

Print Using:[

9) Enter the necessary information in the entry boxes.

Co

@]

= Print & Scan

Add Printer

Protocol: [ HP Jetdirect - Socket

Address: |

Enter host name or IP address.

Queue: |

Leave blank for default queue.

Name: No Selection

Location: No Selection

Print Using:

16



10) Please select the Select Printer Software option in the Print Using dropdown list. This will allow
you to choose the printer’s drivers.

800 Add Printer

Protocol: [ HP Jetdirect - Socket #]

Address: |10.25.7.123 ")

Walid and complete address.

Queue: | | L4 l
Leave blank for default queue.

Name: |10.25.7.123 |

[

Auto Select
Print Using¢ ¥ Generic PostScript Printer
Ceneric PCL Printer
Select Printer Software...

Locatior

11) Click OK after you have selected the correct printer model on the list.

0006 Print & Scan
e e e
| 4| » || Showall | @

g Add Printer
| "'—}

Default|

— 1
| Printers

SATO CG208

SATO CG212
:“ SATO CG408
p
SATO CG412
|SATO

SATO CLe0Be
SATO CL612e
SATO GZ408e
SATO GZ412e
SATO M-84Pro-2
SATO M-84Pro-3
SATO M-B4Pro-6

ﬂﬁ Click the lock to prevent further changes.

12) Finally, click the Add button.

17



4.2.2 Removing the Printer

To remove existing printer properties, perform the following instructions:

1) Go to System Preferences.

2) On the System Preferences, click Print & Scan.

800
(<> ] [showa | Q

System Preferences

Personal

cER ...

General Desktop & Dock
Screen Saver

Hardware

Qy .

- = 4]
CDs & DVDs Displays Energy
Saver

Internet & Wireless

g @ =

iCloud Mail, Contacts  MobileMe
& Calendars
System
2 b G
312
Users & Parental Date & Time
Groups Controls

Mission
Control

Keyboard

®

Software
Update

I €)
Language
& Text

Bluetooth

Security Spotlight
& Privacy

=

Trackpad Print & Scan

Sharing

. \ =
i

Time Machine Startup Disk

Universal
Access

)

Sound

3) Select the printer on the list and click the = button below the printer icons.

Printers

l - T
. - . -
. - - -

= . SATO M-B4Pro-2
‘ai” © ldle, Last Used

=
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4.3 Managing Printers from the CUPS Web Interface

All Mac OS X systems with CUPS installed have a CUPS Web Interface where users can manage
printers.

Note: You may receive a “Web Interface is Disabled” warning when you access the CUPS Web
Interface (“http://localhost:631/”). This is a security feature Apple introduced from OS 10.7 onwards.
You can turn on the local Mac OS X CUPS web interface by going into Terminal. Enter in the
command sudo cupsctl Weblinterface=yes.

4.3.1 Adding a New Printer

To add a new printer from the CUPS Web Interface, perform the following instructions:

1) Open a web browser (example: Safari) and type in “http://localhost:631/” in the address bar.

LIPS 1.5
5 enauiec b L BELT 2 T (1]
------- [ " R
= Home Agdministration Clsses Online Help Jobs Printers
UHix
CUPS 1.5.4 b W
BYBTEM
CU#% i the starclards-based, open source printing sysiem ceveloped by Apple Inc, for Mag 03" X and other UNGE-like cperating
SYSIEMS.
CUPS for Users CUPS for Administrators CUPS for Developers
Crveryview of CUSS Ading Printers s Classes Intraduction to CUPE Frogramming
Command-Line Printing and Options Managing Cyperati o Polices CL=S AR
What's New in CUFS 1.5 Frinber ACoournting BEasics Filter and Backend Programming
User Forum Serder Securicy HTTF and IFP &F1s
Using Karberes Auhentication PRD AP
Uing Metmirk Pricgers Raser &P
gupsd.cont Reference PPD Compiler Oriver Informatian File Reference
find Frinter Orivers Ceweloper Forum
CUPS and the OUFS logo are trade marka of Azple Inc OUF% b copyright 2007-2002 Azple inc. Al ights roersed.

2) On the Home page, click Administration at the top of the menu.
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http://localhost:631/
http://localhost:631/

3) Click Add Printer.

< & http://localhost:631/admin
& [I] ¥ Apple Yahoo! GoogleMaps YouTube Wikipedia Popular¥ News (484) ¥

C Home Administration Classes
Printers
Find New Printers | | Manage Printers |
Classes

| Add Class | | Manage Classes |

Jobs

| Manage Jobs |

4) Select the printer you wish to add and click Continue.

G Home Administration Classes Online Help Jobs

Add Printer

Lecal Printers: ) Fax Printer (fax)
Bluetooth-Madem

SATO M-84Fro-2 (SATO M-B4Pro-2)
Discovered Metwork Printers?

Other Metwork Printers: ) Internet Printing Protocol (hitps)
Intermet Printing Pratacal {ipps)
LFD/LPR Host or Printer
Intermet Printing Protocal (pp)
Internet Printing Protocol (hitp)
Windows printer via spoolss
AppSacket/HP JetDirect
Cantnue

Alternatively, if the system cannot detect a printer, you can choose any Other Network Printers

option. After that, you will be asked to enter the printer's Device URI.
CUPS.org Home RELINGISENOE Classes Help Jobs Printers

Add Printer

Add Printer

Connection: [ socket
Examples:

http://hostname:631/ipp/
nttp://hostname:631/ipp/portl

ipp://hostname/ipp/
ipp://hostname/ipp/portl

lpd://hostname/queue
socket://hostname
socket://hostname: 9100

See "Network Printers” for the correct URI o use with your printer.

Continue

20



5) Printer information will be loaded on the page. Modify the information depending on your needs.

C Home Administration Classes o]

Add Printer

Name: [saT0_M-84Pro-2

(May contain any printable characters except "/", "#", and space)
Description: [sAT0 M-84Pro-2

(Human-readable description such as "HP Laser)et with Duplexer™)
Location:
(Human-readable location such as "Lab 1"
Connection: usb://SATO/M-84Pro-2?location=fd 130000
Sharing: & Share This Printer

Continue

6) CUPS will detect the printer model that best describes the printer. Click Add to complete the
process. If the selected model is incorrect, you can manually select the printer from the list.

G Home Administration Classes Online Hj

Add Printer

Name: SATO_M-84Pro-2
Description: SATO M-84Pro-2
Location:

Connection: usb://SATO/M-84Pro-2?location=fd130000
Sharing: Share This Printer
Make: SATO | select Another Make/Manufacturer

Model: [saTo m-84Pro-2 (en, en})
SATO CGZ08 (en, en)
SATO CG212 (en, en)
SATO CG408 (en, en)
SATO CG412 (en, en)
SATO CLE0Be (en, en)
SATO CL612e (en, en)
SATO GZ408e (en, en)
SATO GZ412e (en, en)
SATO M-B4Pro-3 (en, en)

Or Provide a PPD File: | Choose File | no file selected

Add Printer

21



4.3.2 Modify Printers

To modify an existing printer, perform the following instructions:

1) Open a web browser (example: Safari) and type in “http://localhost:631/” in the address bar.

4 P 1.5,
4w | [+ B e necdrestesLr
e [0 B A e g ViaTule  MIkkeRis Ml T News AT
& Home gministration Classes Cndine Help Jobs Printers A
LiMix
CUPS 1.5.4 b W
BYBTEM
CL#S is the starclards-based, open source printing system developed by Apple Inc, for Mac 05" X and other UNE"-like coerating
SYSIEMS.
CUPS for Users CUPS for Administrators CUPS for Developers
Crerview ol CUES Adding Printers and Classes Intraduction ta CUPL Frogramming
Command-Line Frinting and Cptions sanaging Goeration Folices CUF5 0
What's New in CUPS 1.5 Frinter Acoournting Easics Fiher amd Backerd Programming
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2) On the Home page, click Administration at the top of the menu.

3) Click Manage Printers.

« & http://localhost:631/admin

Apple Yahoo! GoogleMaps YouTube Wikipedia Popular™ News (484)

G Home Administration Classes
Printers
| Add Printer | | Find New Printers
Classes

| Add Class | | Manage Classes |

Jobs

| Manage Jobs |
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http://localhost:631/

4) Select the printer you wish to modify on the list.

Printers — CUPS 1.5.4

<4 © hutp:/ /localhost:63 1/ printers/? Google
&a [I] E##E Apple Yahoo! Google Maps YouTube Wikipedia Popular™ News (487) 7
C Home Administration Classes Online Help Jobs Printers Q-
Search in Printers: Q- Search | [ Clear

Showing 4 of 4 printers.

¥ Queue Name ¥ Description Location Make and Model Status
SATO_CL608e SATO CL608e SATO CL608e Idle
SATO_GZ412e SATO GZ412e SATO GZ412e Idle
SATO_M-84Pro-2 SATO M-84Pro-2 SATO M-84Pro-2 Idle

5) On the Administration dropdown list, select Modify Printer.

e 00 SATO_M-84Pro-2 - CUPS 1.5
. | b | + | & http://localhost:631/printers/SATO_M-84Pro-2
&3 [I] ## Apple Yahoo! GoogleMaps YouTube Wikipedia Popular™ News (487) 7

G Home Administration Classes Online Help

SATO_M-84Pro-2 (Idle, Accepting Jobs, Not Shared)

Maintenance = S e

P
Description: odify Printer

. Lelete Printer
Location: Set Default Options
Driver: & SetAsServerDefault  rayscale, 2-sided printing)
Set Allowed Users

Connection: b, , .. —, .. ...0-27l0cation=fd 130000
Defaults: job-sheets=none, none media=oe_w400h400_4x4in sides=one-sided

Jobs

Search in SATO_M-84Pro-2: a-

Show Completed Jobs Show All Jobs

6) Select the printer you wish to modify and click Continue.
7) Printer information will be loaded on the page. Modify the information depending on your needs.

8) CUPS will detect the printer model that best describes the printer. Click Modify Printer to
complete the process.
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4.3.3 Removing the Printer
To remove existing printer properties, perform the following instructions:

1) Open a web browser (example: Safari) and type in “http://localhost:631/” in the address bar.

4 P 1.5,
4w | [+ B e necdrestesLr
o=t [T] B Rpple Taled® Comge Mligs  VieTube ki P T Rews (HISE1 T
& Home Agministration Classes Cndine Help Jobs Printers A
LiMix
CUPS 1.5.4 b W
BYBTEM
CL#S is the starclards-based, open source printing system developed by Apple Inc, for Mac 05" X and other UNE"-like coerating
SYSIEMS.
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Command-Line Frinting and Cptions sanaging Goeration Folices CUF5 0
What's New in CUPS 1.5 Frinter Acoournting Easics Fiher amd Backerd Programming
User Forum Serder Securicy HTTF and IFP &F1s
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Using Metmirk Pricgers Rasier &P
supsd.conf Reference PPD Compliler Oriver Information File Reference
Find Frinter Drivers Dewveloper Fomsm
CUP and the O logo ere irademarka of Azple inc. O b copyright 20072802 Asple inc. All rights rasrd.

2) On the Home page, click Administration at the top of the menu.

3) Click Manage Printers.

e G hutp:/ flocalhostE31/admin
&o [I] ## Apple Yahoo! Google Maps YouTube Wikipedia Popular ¥ News (484)

& Home Administration Classes
Printers
Add Printer Find New Printers
Classes

Add Class Manage Classes

Jobs

Manage Jobs
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http://localhost:631/

4) Select the printer you wish to modify on the list.

Printers — CUPS 1.5.4
© hutp:/ /localhost:63 1/ printers/?

Google
Apple Yahoo! Google Maps YouTube Wikipedia

Popular ¥ News (487) ™

C Home Administration Classes Online Help Jobs Q-
Search in Printers: Q- Search | | Clear
Showing 4 of 4 printers.
¥ Queue Name ¥ Description Location Make and Model Status
SATO_CL608e SATO CL608e SATO CL608e Idle
SATO_GZ412e SATO GZ412e SATO GZ412e Idle
SATO_M-84Pro-2 SATO M-84Pro-2 SATO M-84Pro-2 Idle

5) On the Administration dropdown list, select Delete Printer.

8006
<>

SATO_M-84Pro-2 - CUPS 1.5

| + & http://localhost:631/printers/SATO_M-84Pro-2
&3 [17 H# Apple Yahoo!

C Home

Google Maps YouTube Wikipedia Popular ¥ News (487) 7

Administration Classes Online Help

SATO_M-84Pro-2 (ldle, Accepting Jobs, Not Shared)

CET Y ¢ Administration |
P L Modify Printer
Description:
Location: et Default Options

Driver: ¢  Set As Server Default

ayscale, 2-sided printing)
- Set Allowed Users
Connection: L.

.0-27?location=fd130000
Defaults: job-sheets=none, none media=o0e_w400h400_4x4in sides=one-sided

Jabs

Search in SATO_M-84Pro-2: -

Show Completed Jobs Show All Jobs

6) Click Delete Printer to confirm.
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4.3.4 Setting Default Printer Options
To set the default printing options, perform the following instructions:

1) Open a web browser (example: Safari) and type in “http://localhost:631/” in the address bar.

4 P 1.5,
4w | [+ B e necdrestesLr
o=t [T] B Rpple Taled® Comge Mligs  VieTube ki P T Rews (HISE1 T
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LiMix
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What's New in CUPS 1.5 Frinter Acoournting Easics Fiher amd Backerd Programming
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2) On the Home page, click Administration at the top of the menu.

3) Click Manage Printers.

« & http://localhost:631/admin

Apple Yahoo! GoogleMaps YouTube Wikipedia Popular™ News (484)

G Home Administration Classes
Printers
Add Printer Find New Printers
Classes

Add Class Manage Classes

Jobs

Manage Jobs
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4) Select the printer you wish to modify on the list.

Printers - CUPS 1.5.4
<4 © hutp:/ /localhost:63 1/ printers/? Google
&a [I] E##E Apple Yahoo! Google Maps YouTube Wikipedia Popular™ News (487) 7
C Home Administration Classes Online Help Jobs Printers Q-
Search in Printers: Q- Search | | Clear
Showing 4 of 4 printers.

¥ Queue Name ¥ Description Location Make and Model Status
SATO_CL608e SATO CL608e SATO CL608e Idle
SATO_GZ412e SATO GZ412e SATO GZ412e Idle
SATO_M-84Pro-2 SATO M-84Pro-2 SATO M-84Pro-2 Idle

5) On the Administration dropdown list, select Set Default Options.

8006 SATO_M-84Pro-2 - CUPS 1.5.
<> ||+ € hrtp:/ flocalhost:631/printers/SATO_M-84Pro-2
&3 [T Apple Yahoo! Google Maps YouTube Wikipedia Popular ¥ News (487) ¥

Classes Online Help

G Home

Administration

SATO_M-84Pro-2 (Idle, Accepting Jobs, Not Shared)
B/ Administration ——|

Description: ¢ Modify Printer

Location:
Driver: § 5 ” € I"ayscale, 2-sided printing)
Connection: Lo oowed "™ o-27location=fd 130000

Defaults: job-sheets=none, none media=oe_w400h400_4x4in sides=one-sided

Maintenance

Jobs

Search in SATO_M-84Pro-2: Q-

Show Completed Jobs Show All Jobs

6) Change the default option values and click the Set Default Options button to save changes.

Darkness Range:
Darkness Level:
Print Speed:
Cutter:

Vertical Offset:
Horizontal Offset:

A
3
Printer Default +
Printer Default
=
=

Set Default Options

[-NsNs) Set Printer Options - CUPS 1.5.4 %
< » || + | @ http://localhost:631/admin ¢ | (Q~ Google (@]
& M E Apple Yahoo! Google Maps YouTube Wikipedia Popular ™ News (484) ™
C Home Administration Classes Online Help Jobs Printers Q-
Set Default Options for SATO_M-84Pro-2
General Banners  Policies
General
Media Size: | s.00x4.00" ¢
Print Mode: | Cutter (Head position)
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4.4 Managing Printers from the Command Line

To find out more information on how to manage printers from the command line, please refer to the
CUPS documentation at the address as follows:
https://www.cups.org/doc/options.html

4.5 Troubleshooting

The best way to troubleshoot the problem is to check the log file. The procedures are as follows:
1) Switch on the “debug” mode in the LogLevel directive for your CUPS daemon.

2) Edit /etc/cups/cupsd.conf to have the line “LogLevel debug.”

3) After changing the setting, restart the CUPS daemon by typing “/etc/software/init.d/cups start” on
the command line.

4) Once the “LogLevel” has been modified, print a document and locate the log file generated. It can
be found in the /var/log/cups/error_log directory of your machine.

5) Open the generated logs. This will give you an idea of what are the causes of the problems.

Note: Alternatively, you can use the CUPS web interface.
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